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MELYEEZHLILE 228%  37.7%|| 16.7%] 42.9%] 245%| 35.9% 21.3%] 28.9%] 25.0%] 43.6%
HELE il & 70.6%| 59.6%|| 76.7%| 55.4%] 68.9%| 61.1%|[ 73.8%] 68.9%] 66.1%] 53.4%
MEIYEEZEILS: 6.6% 2.7%|  6.7% 1.8%  6.6% .00 5.0% 2.2%  8.9% 3.0%
[4KER] £k Li5 JELIS S JFREE

n=172 120028 | 1VEZE | 12428 | 114E28 | 126F 28 | N ZE || 12628 | 11EFZE (125 2| 11E5%E
MELYEEZHLILE 23.8% 40.1%|| 23.3%] 50.7%] 23.9%] 37.7%[ 24.7%] 33.1%] 22.7% 45.1%
HELE il & 68.6%| 57.5%|| 73.3%| 46.4%] 67.6%| 60.0%|[ 68.0% 64.3%] 69.3%] 52.6%
MEIYEEZEILS: 7.6% 2.4%  3.3% 2.9%  8.5% 2.3%|  7.2% 2.6%]  8.0% 2.3%
[(XZR#E] ER Li5 JELIS S JFEREE

n=910 128622 | NNEZE |[12F 2| 11F2E | 128622 | NEZE (12852 | 1452 | 128622 | 115%
MELYEEZHLILE 21.8% 35.04| 16.1%] 33.1%] 235%| 35.9% 21.3%] 24.7%] 22.1% 42.2%
HELE il & 743%| 62.5%| 81.1%| 64.7%] 72.2%| e61.5%| 74.6%] 73.1%| 74.0%] 55.0%
MEIYEEZEILS: 4.0% 2.5%|  2.8% 2.2%  4.3% 2.6%|  4.1% 2.2%  3.8% 2.7%
[XRERE] 21K Li5 JELIS S JFEREE

n=73 128622 | NNEZE |[12F 2| 11F2E | 12822 | NEZE (1252 | 1452 | 128622 | 115%
MELYEEZHLILE 26.0% 43.9% 25.0%] 50.0%] 26.2%] 41.6% 29.6%] 40.8%| 23.9%| 45.1%
HELE il & 69.9%| 52.04|| 66.7%| 43.5%] 705%| 5524 63.0%] 51.04] 73.9%| 52.5%
MEIYEEZEILS: 4.1% 1.1%|  8.3% 6.5%]  3.3% 3.oull  7.4% 8.2%  2.2% 2.5%
[4KXXR] ER Li5 JELIS S JFEREE

n=178 120028 | \VEZE | 12428 | 114E28 | 126F 28 | N ZE || 12628 | 11EFZE (125 2| 115%E
MELYEEZHLILE 205%  a2.4u|| 27.3%] 46.2%] 21.8%] 417w 26.0%] 37.7%] 19.8%| 44.4%
HELE il & 69.7%| b54.6%|| 63.6%| 51.3%] 705%| 5524 63.6%] 58.04] 74.3%] 53.2%
MEIYEEZEILS: 7.9% .00 9.1% 2.6%  7.7% 3.%  10.4% 4.3%]  5.9% 2.4%

REZHTEERBHFFLLBLTEDISIBRIVANMN2E-RE)

128828

1142

10428

0942

084E 2=

0742
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

‘ mHEERYREEHLILE L3 REELYREERLE
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| RRAFEHDOHNR l

[£4K] MEELYEELA o= [EEIAH RN F-] EELAHITE 1= | BEELYEET-
12FF | 114z | 12FF | 14z | 12FF | 1g8x | 12FF | 1%
& S 34.2% 25.4% 46.7% 43.1% 9.3% 14.7% 9.8% 16.7%
FEEX 35.5% 26.7% 46.4% 48.4% 8.1% 11.1% 9.9% 13.9%
XER#BE 28.5% 26.5% 49.2% 44.5% 12.0% 12.6% 10.3% 16.4%
[Ei5] MELVRLA ST [MEELAICEULA -] EELHCEL S| BELVEE T
_ 129F 2 | 1142 | 129 % | 1ngEx | 12FF | 15x | 2% | 155
& A 38.0% 26.5% 52.2% 49.5% 4.1% 12.0% 5.7% 12.0%
FEEX 37.8% 22.3% 53.1% 56.1% 4.8% 8.1% 4.3% 13.5%
XER#HBE 27.0% 25.0% 56.9% 50.0% 9.5% 11.8% 6.6% 13.2%
[JEL35] BELVRLNoT- |EELH _BRUN T BELHIEoF- | BELYELT-
1292 | 114z | 129FF | 1145 | 129FF | 1145 | 12FF | 1£%
1A S 33.3%]  25.1%]  45.3%]  AL3%|  1056%] _ 15.5%]  10.8%]  18.1%
HRERE 34.8% 28.7% 44 4% 44.9% 9.2% 12.5% 11.7% 14.0%
XR#BE 28.9% 27.2% 46.9% 42.1% 12.8% 12.9% 11.4% 17.9%
[8E%] MEELUELM ST |MEELAICEELN oIz EFIAICE>f- | FEEXYE-T-
_ 12FF | 114z | 12FF | gz | 12FF | 1g8x | 12FF | 1%
& A 33.0% 26.3% 47.9% 45.5% 8.2% 12.6% 10.8% 15.7%
FEEX 33.9% 27.1% 46.5% 48.4% 8.7% 11.8% 10.9% 12.7%
XER#HBE 26.2% 29.9% 49.4% 43.5% 12.1% 10.9% 12.3% 15.8%
[FESE2) MELYBLI -z |MELAH LN o= EFELAICE>f- | EEXYE-T-
12528 | 142 | 1252 | 114 | 1295 | (5% | 125FF | 115%
1A 34.9% 24.9% 45.9% 41.8% 9.9% 15.9% 9.2% 17.3%
HRERE 37.2% 26.2% 46.3% 48.4% 7.6% 10.5% 8.9% 14.9%
XR#BE 30.2% 24.0% 49.1% 45.3% 12.0% 13.8% 8.7% 16.9%
BRAZBONR (£&-BE) <LtH-FEEH>

14.7%

9.3% 9.8%

16.7%
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20%

40%

60% 80%

100%

mEEELYBLM O
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mEEEIHITREL M oT
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BRAEESABLWERC-HEH

BERETRAFESOMR | (FR) TTHEEXYBRLNof ), THEFLEAHITELA oI EEEL-EH

EXLS Ei5 JELEH BEE JERlEE
n=1,309 (MA) [ 12828 | 11EZ | 12F%F | 14FZ [ 12FF | WEE 126 | 155 | 12FF| 1145%
RREFHEHIEA~NDXE 9.5% 26.4% 7.2% 22.5% 10.1% 27.6% 9.9% 27.9% 9.2% 25.4%
BEHAOHER 37.3% 19.3% 30.3% 14.7% 39.1% 20.7% 33.1% 19.2% 39.8% 19.3%
IS —EE8 24.6% 17.8% 19.9% 19.7%| 25.9% 17.1%|| 20.1% 18.9%| 27.3% 17.1%
FEDEDET 51.6% 59.6% 45.8% 59.2% 53.2% 59.7% 52.8% 57.6% 51.0% 60.8%
EEEROHIR 10.8% 16.4% 15.9% 22.5% 9.5% 14.6% 9.7% 16.6% 11.6% 16.4%
IUINT—DRE 19.5% 24.1%| 28.9% 32.1% 17.0% 21.6%| 20.3% 26.7% 19.0% 22.5%
R OEMN 37.1% 35.4%||  41.2% 39.4% 36.0% 34.1%| 43.1% 40.1%| 33.6% 32.6%
RIEBEBEEICHESIRT D 1—ILAD R G 3.2% 4.1% 5.4% 7.8% 2.6% 3.0%] 3.5% 4.9% 3.0% 3.7%
Z 0t 16.7%|  7.5%|| 245%]  5.0%] 146%] 8.3%| 17.2%] 7.3%] 16.4%] 7.7

XM ZDth I DEZERBILIEXLDZE INZHALONT,
BRAMELNEEL-EH 70%
(2

o /A/A\A

50%

40% |

30% H

TN e s -

o S
0% — — - - — — — —
" [ 05EZE | 06EFZ | 01FZE | 08FEZ | 09FEZ | 10EZ | 11EZ | 128%
—A—BEQEDET 43.2% 39.3% 35.8% 44.9% 46.7% 57.3% 59.6% 51.6%
——BEFORER 39.1% 51.1% 57.4% 54.8% 50.8% 22.8% 19.3% 37.3%
—A— FE DN 41.4% 46.3% 47.2% 46.6% 40.3% 26.4% 35.4% 37.1%
—X—tIF—EE 31.4% 38.8% 41.1% 48.4% 41.0% 17.6% 17.8% 24.6%
—K—TURT—DFRE 20.4% 19.0% 19.3% 26.9% 26.3% 22.5% 24.1% 19.5%
—e— REEROLIR 9.7% 7.2% 4.4% 6.8% 8.2% 20.2% 16.4% 10.8%
A REEFHEEBIEAD S 21.2% 21.5% 28.8% 38.6% 41.3% 22.9% 26.4% 9.5%
—o— EEE (TSRS 1—ILADORE | 21.8% 12.3% 4.9% 5.0% 3.4% 3.7% 4.1% 3.2%
Z0its 3.7% 3.2% 3.2% 3.4% 4.2% 11.9% 7.5% 16.7%
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[

RRAESHEHRNRESRDFETE

BSEDOEHAFEHHICOLT
n=1727 24 || L35 |ELG| 8 |ERE
BRRET 58.3%|| 58.9%| 58.2%| 62.5% 55.8%
R R#E R 41.7% 41.1%| 41.8%| 37.5%| 44.2%
HKIEARGTIEEOARLIHLIEEDHEE
n=647 2 || L35 |ELIG| 8 |ERE
BH(KZ+XFE) 79.4%|| 76.3%| 80.2%| 78.3%| 80.0%
X &R (KZE+KXERR) 745%| 73.7%| 74.7%| 62.9%| 80.5%
EHXE 31.5%|| 17.8%| 34.6%| 15.4% 39.9%
BEMER 34.6%( 22.9% 37.2%| 17.6%| 43.4%
EEEMAER 22.3% 18.6%| 23.1%| 16.3%| 25.4%

SHROFTAZTH(2HK)

E3N

mEART

41.7%

41.1%

41.8%

37.5%

44.2%

80% 100%

XUT. RS RORAFER OV T THERAR T IEBRLE L EOHEE
BERZERT I HEAAMTIHN?

n=1,002 24 || L35 |ELG| 8 |ERE
RN ERLE® 72.6%|| 72.2%| 72.6%| 72.2%| 72.8%
ZEDENRDBLALIZELTOEL =S 30%| 43% 27% 25% 3.3%
HEIGERFERICEENELEED 31%| 1.6%| 3.4% 3.3% 3.0%
REEQZEAZEHZERI—LSED8 1.7%  0.0% 21%[ 1.0%] 2.1%
hREAECHETELIZD 04%| 00% 05% 0.3% 0.5%
BR#ETHFEEDTETIEELE=O 17.9%| 19.8%] 17.4%| 19.7%] 16.7%
ZDfh 1.4%  21%  1.2%]  1.0%] 1.7%

XUT. RS RORAFER OV T THERSEI SRR EOHEE
WS &, RAFPHZEVOFETHRELEIN?

n=719 2 || L5 |ELG| 8E |EEE
8—9BXZET 35.0%( 49.3% 31.8%| 40.2%| 32.5%
10—11AXET 27.8% 22.4% 29.1%| 28.0%| 27.7%
FERA—# 245%| 17.9%| 26.0% 20.5% 26.5%
1—3AXET 12.7%| 10.4%] 13.2%| 11.3%] 13.3%

B#ELTERATHES  RAOTBILTRIICHT S48

n=711 24 || L5 LS| & [EdE
BMELTCEZER 205%( 27.3% 30.1%| 39.3%| 24.6%
=ELYITEZER 60.3%|| 61.4%| 60.1%| 57.7%| 61.7%
BEYIZEFXEH 7.3%|  7.6%| 7.3%| 1.3%] 10.4%
BELTEXER 00%| 00% 00% 00% 0.0%
BEDAXILEER 28%| 3.8%| 2.6% 1.7% 3.4%

BHFERATFERNRRLGD S EE. EQXIITHIELETH ?

n=695 (MA) 2 (| £3F |FELIS| &E |FRE

R EDENE N THIE 38.7%|| 33.3%| 39.9%| 31.3%| 42.4%

HEIRETHT 0.9%| 00% 1.1% 1.3%] 0.6%

IREHE THIE 42%( 32%| 44% 26% 5.0%

REEDHEZEF B LOLTHIE 28.1%[ 31.7%| 27.2%| 36.5% 23.8%

wWIELAEL 447%| 51.6%| 43.2%| 47.2% 43.5%
10P
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[ IR 8/ TN —S— USRS IR/ B EADFRRAF ]

BEFLER BEFERBBFRYMMOHPHLOI M) X ?

21K L5 JELEH BlEE JEELEE
n=1,679 12425 114z (12822 | 11452 (1282 | 11EZ 1282 | 11456% | 128FZ | 11452
KIEIZF 1= 7.2% 2.2% 7.5% 2.3% 7.1% 2.29 6.1% 2.4% 7.9% 2.1%
PRFoT 25.4% 4.0% 31.7% 3.4%  23.9% 4.29 19.6% 2.8%| 28.8% 4.7%
EHoEL 26.6%| 10.8%|| 23.9% 7.0%] 27.2%] 1194 27.2%] 10.9%] 26.2%] 10.8%
PR - 25.4%| 26.7%| 245%| 31.5% 256%| 25.4%| 28.3%| 24.9%] 23.6%| 27.8%
KigIT#EX 1= 13.8%| 55.0%|| 12.1%| 55.4%] 14.1%| 54.9%| 17.4%] 57.3%] 11.6%] 53.7%
1T TLVLY 1.7% 1.2% 0.3% 0.3% 2.1% 1.4% 1.4% 1.6% 1.9% 0.9%

KBE HFEEEAN NEFERFBERYAMOHPHALDI VN —) (& ? <FKEH >

Ik TR

Bt |7 | &8t |Y—EX|[A—h—| Bt | /DFE |[TROZ| 24

Bi{E 1
B 1,679 166 85 428 626 177 99 46 52
AIEIZEoT- 7.2%| 145%] 35%] 5.6% 6.1%] 85%] 10.1%] 6.5%] 7.7%
ARG Ay 25.4%[ 29.5%| 30.6%| 29.9% 19.6%| 22.0%| 33.3%| 30.4%| 26.9%
EHBiLY 26.6%[ 28.9%| 30.6%| 25.7% 27.2%| 25.4%| 25.3%| 19.6%| 25.0%
PP - 25.4%[ 21.1%| 25.9%| 23.1%| 28.3%| 28.2%| 24.2%| 26.1%] 13.5%
Kigl-tz 1- 13.8%( 4.2%]  8.2% 13.1%| 17.4%] 15.3%] 7.1%| 17.4%] 19.2%
ToTULVALY 1.7%  1.8%] 12%] 26% 1.4%] 06% 00% 00% 7.7%

MEFFELER TN -V —FDRHFPERIE?

21K L5 JELIS BEE JEBIEE
n=1,597 128625 1EZE (12428 | 114 Z (12825 | 1EZ || 12828 | 114EZ | 12802 | 11452
KB >1= 3.3% 1.8% 2.6% 1.0% 3.4% 2.1% 3.0% 2.1% 3.4% 1.7%
PRI 17.8% 4.7%|  22.5% 6.3% 16.7% 4.3%  13.1% 4.0%  20.7% 5.2%
EHHALY 28.7% 17.09| 302%| 17.5%| 28.3%| 16.9% 295%| 15.5%] 28.2%| 17.9%
PRI 20.2%| 24.8%[[ 21.5%| 28.3% 19.8%| 23.8% 23.7%| 24.1%| 18.0%] 25.1%
RigITEEX 1= 8.2%| 25.8% 5.5%| 25.2% 8.9%| 26.0% 9.3%| 27.0% 75%| 25.1%
1T TLVELY 21.9%| 25.8%| 17.7%| 21.7% 22.9%| 27.0%| 21.4%| 27.3%] 22.1%| 25.0%

BMEEFLHER GRARXFHNEOHASSMEG 2

21K L5 JELIS BEE JEBIEE
n=1,663 126R 28| NEZ |12 Z | WFE | 12F%F | UEE | 12FF | UEX | 128%| 1FE
KIBIZ T A o1= 4.4% 4.1%  2.5% 4.7%  4.9% 4.0%  3.7% 4.7%  4.9% 3.8%
POTFHS 19.6%| 14.2%| 21.0% 14.7%| 19.3%| 14.1% 17.3%| 14.5% 21.0%| 14.1%
EHHALY 39.1%| 2739 44.2%| 34.0%| 37.9%| 25.4%| 41.3%] 29.9%| 37.7%| 25.8%
P _EMST= 24.4%|  31.5%[ 26.0%| 29.0% 24.0%| 32.2% 26.1%| 29.1%| 23.4%| 32.8%
KigIZ EA>T= 8.2% 2029 47%| 15.7%| 9.1%| 215% 8.7% 19.6%] 8.0% 20.6%
{ToTLVELY 4.2% 2.7% 1.6% 2.0%  4.8% 2.9% 2.9% 2.2% 5.0% 2.9%

XBE MHFELEANGASTHEOHRARSMEL ? <EEH >

Ik N

&&t |97 | €Ft |V—ER|A—H—| B | /T [TRIZ| a4

BE i

BEER 1,663 165 82 422 624 176 99 44 51
KIEIZk o7 a4%|  55% 37%] 6.9% 37% 28%] 3.0% 2.3%] 2.0%
PR 19.6%( 29.1%| 18.3%| 21.1%| 17.3%] 18.2%] 16.2%] 18.2%] 19.6%
EhbiLY 39.1%|[ 35.8%| 43.9%| 34.8%| 41.3%| 42.0%| 39.4%| 36.4%| 41.2%
POREZ 1= 24.4%|| 23.6%| 22.0% 23.7%] 26.1% 23.9%] 29.3%| 18.2%] 13.7%
KIEICHEZ 1= 8.2%| 36% 85% 92% 87% 11.4%] 8.1% 45% 2.0%
1ToTULVALY a2% 24%  37% 43%]  29% 1.7%] 4.0%] 205% 21.6%
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BEPEH. TN ——MRHHE. RAKSMEBEZHELLRT(2HK)

IR —Y—MRHAEH

Bz e 4.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
BRIEICHof:  mRREot o TS VYR B KIECERE FoTLVEL
BEBAETHZEANTERRALEA
[MA:4DFT:EIR]

21 Li5 JE LIS REX JESLESE
n=1,702 128F28 | NVEZE 12428 | \14EZE | 126F 28 | NEZE || 12528 | 114EZE (1282 | 1145ZE
EES 50.4%| 48.29|| 54.2%| 48.0%| 49.5%| 48.2%[[ 47.0%| 43.2%| 52.4%| 51.0%
BEEDE 19.9% 2074  7.7% 7.29 22.7%| 2459 17.0%] 18.3%] 21.6%[ 22.1%
FELLWVERERE 35.6%| 37.9%| 39.6%| 46.4%] 34.7%| 35.5%| 34.0%| 36.7%| 36.6%| 38.6%
Ganl 52.6%| 52.6%| 55.7%| 51.6%] 51.9%| 52.9% 52.4% 54.4%| 52.8% 51.6%
HLWMEEREAE 72.9% 73.2% 76.8%| 74.7%| 72.0%| 72.8%| 77.0%| 74.9%| 705%| 72.3%
K&HBAME 56.5%| 57.6%| 55.4%| 56.3% 56.8%| 58.0%| 55.0%| 56.8%| 57.4%| 58.1%
ERE%E 8.4% 9.4%  8.0% 8.2%|  8.5% g8 9.1%| 11.6% 8.0% 8.2%
HE - HEHIE 31.5% 28.7% 26.9%| 27.0%] 32.6%| 20.1%f[ 24.8%| 21.9%| 355% 32.5%
AR DERE 10.2%] 10.5%| 11.8%[ 10.5%] 9.9%] 1059 11.0%| 13.5%] 9.8% 8.8%
EHESE 9.2% 9.0%|  8.4% 8.2%  9.4% 9.2 11.0%] 10.2%]  8.2% 8.3%
ERRATYa—) 16.5%| 15.5% 15.8%| 16.4%| 16.6%| 1529 17.6%| 17.5%| 15.8%| 14.3%
ESRRTSY 8.2% 8.3%| 10.5%| 13.2%]  7.6% 6.9%  7.9% 7.6%  8.3% 8.7%
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| EEDEHEAE l

EZEH (Bifi:[@]) B—REENSAETETDEEBH (Bf:8)
n=1,710 2K || E35 | ELF| G [EaEE n=1,661 2K ([ 35 | ELF|| G [EaEE
EERH 3.3 3.6 3.3 3.1 3.4 EEEH 428 409 433 419] 434

e 34l 36l 33 sl 35 |4 4070 411 406 395 41.3

BERERETOREERE

EXES 15 JEES = FELEE
<IRBE> n=1,692 (MA) [T2EZE[ 114 % |12 &% 1252 1155 |26 5] 152 1282 1155
EAEE 19.3% 18.2% 21.5%] 21.4%| 18.8%| 17.3%|[ 21.9%| 21.6%] 17.8%] 16.2%
SHEmiE 235%| 21.7%|| 24.0%| 18.4%| 23.4%| 22.6%| 21.4%| 21.0%] 24.8%| 22.1%
FI—TFT4RAvar - I L—TI—4 13.2% 13.4% 14.5%] 17.1%| 12.9%| 12.4%|[ 10.4%| 10.8%] 14.9%] 14.9%
IVk)——Fk 31.4%| 30.2%|| 38.5%| 38.5%| 29.8%] 27.9%|| 33.1%| 31.5%| 30.5%| 29.6%
webT R GEE - — AR EHE) 9.1%  9.0%|l 16.7%| 12.8% 7.3%] 7.9%| 9.7%| 8.6%] 8.7% 9.2%
FRABRGENE - —REES) 51.7%| 53.3%|| 45.4%| 45.1%] 53.2%| 55.5%|[ 51.8%| 54.7%| 51.7%] 52.4%
EFEE-1EX 30.7%| 26.9%|| 22.1%| 18.4%] 32.7%| 29.3%|[ 34.3%| 29.7%| 28.5%| 25.4%
Z Dt 20%  2.1%l  1.6%]  1.6%]  2.1%] 2.2%| 1.4%| 1.8%] 2.3%] 2.2%

EXES 15 JEES 5 FEEE
<2HEE> n=1531 (MA) [12&Z[n&EZ|128Z] &gz |[2FZ]| uEZz|128Z] 15 |[128%[ 11&5Ex
| EPNTEE 56.6%| 57.1%| 59.3%| 58.6%] 55.9%| 56.6%|| 57.5%| 61.7%| 56.0%| 54.6%
SHEmiE 27.0% 27.2%| 26.2%] 25.2%| 27.3%] 27.8%|| 28.5%| 27.1%| 26.2%| 27.3%
FIW—TFT4R v - I L—TI—4 13.9% 12.2% 14.6%] 14.1%| 13.8%| 11.7%|[ 12.2%] 10.3%] 14.9%] 13.3%
IVk)——Fk 1.9%  3.0%| 2.0% 4.1%| 1.9%] 2.6% 07% 2.5%] 2.6%| 3.2%
webT R GEE - — AR EHE) 7.8%  7.3% 7.6%] 8.3%] 7.9% 7.0%| 8.0% 6.8% 7.8%] 7.6%
FRABRGEN - —REES) 25.9%] 26.0%| 25.5%] 27.2%| 26.0%] 25.7%|| 28.9%| 25.1%| 24.2%| 26.5%
EHEE1EX 9.8% 9.5%| 9.6%] 5.2% 9.8% 10.8%|| 85% 9.1%| 105%] 9.7%
Z Dt 37% 2.6% 2.3% 2.8% 4.0%] 2.5%| 2.0%| 2.3%] 4.6% 2.7%

EXES 15 JEES 5 FELEE
<BSHBEFEIFRGEEDS =150 MM 12EZT 1 EZ|2EZ] n&Z [12FEZ ] 1 EZ|[12FEZF] 1nEF | 2&8Z] 115%
EAEE 89.6%| 88.7%|[ 88.9%| 89.6%| 89.8%| 88.5%| 90.2%| 89.2%| 89.2%| 88.5%
SHEmiE 13.2% 14.4%| 15.4%| 16.1%| 12.6%| 14.0%|[ 11.6%] 13.6%] 14.1%] 14.9%
FI—TFT4RAvar - T L—TI—4 47%  3.3%| 4.6% 3.7%  47% 3.1%| 3.9% 2.6%] 52% 3.6%
IVk)——Fk 1.3% 17w 00%  1.7%|  1.6%] 1.7% 08% 1.9%] 1.6%] 1.5%
webT R b GEE - — AR EHE) 3.6%  3.3% 3.0% 6.4% 3.8% 2.5%[ 3.2% 3.5%] 3.9% 3.3%
FRABRGEN - —REES) 9.3% 7.5%|[  7.5% 10.4% 9.7%| 6.6%| 9.6%| 8.6%] 9.1% 6.8%
EHEE1EX 57%  5.9% 4.6% 3.7% 6.0% 6.5%| 5.6% 5.2% 5.8% 6.2%
ZDith 34%  3.0%ll  2.6% 2.7%  36% 3.1%| 2.2%] 1.7%]  4.1%] 3.6%
MARFIF2R TR T DIBE . ARUBDRERTYIHRHDIGE. WThEBIGEEFT-IIRKEE W TES
ERERBTORENE(£WK) mEAEE EAEE ®GD-GW EIVR)—S—h
100% BwebT Rk « ERRR EEEA X zoft

80%

60% |

40%

20%

0%

1HEE 2REE SHEEF-IIRIEE
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| EEBARE /R R/ EEHE l

B ELmEORBR
n=1,710 Sk || £35 | FELES | BEX |FRER| | xsE TELHEOHBEY 21k
2 B LAai 16.5%|| 18.8%| 16.0%| 12.9%| 18.6%| | (ZHAFFEEHR) —A— b
3A 23.7%( 23.5%| 23.8%| 23.9% 23.6%| | a0% —o— =
4H 26.3%|| 31.7%| 25.0%| 30.8%| 23.6% —o—Hig- BEM- L
58 14.6%|( 12.2%| 15.1%| 15.7%| 13.9% —A—
6H 12.0%| 11.0%| 12.2%| 12.1%| 11.9%| | 304 | —¥— th[E - PUE - L
78 LB 70% 2.8%| 7.9%| 46% 8.4%
XB5E FTELEZEORIRER (RtrrfE A 0% |
2 B LLRI 10.9%| 20.9%| 12.9% 155% 11.1%
38 18.8%| 20.1%| 27.1%| 30.6%| 25.2%| | 10%
48 23.8%| 23.0%| 33.2%| 25.5%| 29.4%
58 12.9%| 15.3%| 10.6%| 14.8% 17.6%
6 A 18.8%| 13.7%| 11.3%] 9.2% 8.0% 0% :
78 LI 149% 7.0% 4.8% 4.4% 8.8% 2AKET 3R 4R 58 68 THLE
XB5E FTELEZEORIREL (XS HRER]D
100 A | 100~ | 500~ | 1000~ | 3000~ | 5000 A
K | 499N | 999N | 2999 [ 4999 LIE
2 B LLRI 16.8%| 15.6%| 18.8%| 19.8% 12.3% 9.0%
3A 22.8%| 25.4%| 23.8%| 24.4%| 15.4%| 16.9%
48 225%| 22.3%| 31.4%| 28.6%| 41.5%| 38.2%
58 16.5%| 16.3%| 11.9%[ 12.2% 108%| 11.2%
6 A 147%| 12.4%| 7.3%[ 95% 15.4%| 18.0%
1H LB 6.7% 7.9% 6.9% 53% 46% 6.7%
NEZZFOFRE BARLERDEFERE
n=1,612 2K || £ | ELG| BEE |Easg n=1,560 2K || £35 | ELG| BEXE |kasg
FEELYBMof- | 215%|| 23.6%| 21.0%| 22.8% 20.8% FEELYBM T 28.5%|| 32.2%| 27.5%| 31.9%| 26.4%
REE A& 58.4%| 56.3%| 58.9%| 58.7%| 58.2% REE A& 43.7%|| 38.4%| 44.9%| 41.1%| 45.2%
FEELYEM o | 20.1%|| 20.1%| 20.1%| 185%| 21.0% FEELYEM ST 27.9%|| 29.3%| 27.5%| 27.1%| 28.4%
XBE EERDPOIEREEESFER)
100 A | 100~ | 500~ | 1000~ | 3000~ | 5000 A
s | 499N | 999N | 2999 A | 4999 A | LIE
FEELYBMoF- | 22.4%| 20.7%| 21.9%| 24.2% 238% 14.6%
4 i 7 59.6%| 60.6%| 59.4%| 51.6%| 44.4%| 64.6%
FEELYIEM DT 18.0%| 18.7%| 18.8%| 24.2%| 31.7% 20.7%
XBE NALATEZEOELREEESFER)
100 A | 100~ | 500~ | 1000~ | 3000~ | 5000 A
s | 499N | 999N | 2999 A | 4999 A | LIE
FEELYBM-F- | 21.2%| 28.9%| 31.0%| 33.6% 27.9% 22.6%
4 i 7 51.7%| 445%| 40.0%| 37.2%| 39.3%| 47.6%
FEELYEMSF- | 27.1%| 26.6%| 29.0%| 29.2% 32.8% 29.8%
XSE BRERDOHEE(EERBRERD X5E NATEROFEE(TEERHFER)
100% 100% —
180%  187h  188%  g42% g4 207% 271%  266%  200%  292%  308%  298%

80%
60%

40%

20%

0%

80% |
60%

40%

20%

0%

100.A 100~ 500~ 1000~ 3000~ 5000 A 100.A 100~ 500~ 1000~ 3000~ 5000 A
*iE 499 A 999 A 29998 4999 A Lk *it 499 A 999 A 2999 A 4999 A Bk
mHEELY BT s HEELYED T | | mBELYEHL " HEELH HEE&UEN ST
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BRERTORRETERE

21K +i5 JELIG BEE JEBIEE
n=1,642 128 Z | NMEZE|12F 2| NWEZE (1282 | WEZ (1252 114FZ | 12862 11452
FRELGL 26.5% 27.0%| 10.0%| 14.6% 30.3%| 30.4%|[ 28.6%| 26.4%| 252%| 27.4%
1% 18.1%| 17.7%|| 23.5%| 21.8%] 16.9%| 16.5%|| 16.7%| 17.4%] 19.0%| 17.8%
2| 14.9% 16.9%| 20.0%| 21.1%] 13.7%| 15.8%|| 14.6%| 18.7%] 15.1% 16.0%
32 145%| 15.8%|| 17.4%| 18.7%| 13.8%| 15.1%| 14.7%| 13.8%| 14.4%| 17.0%
4% 9.0%| 8.7%|| 12.6%] 11.6%] 82% 799 7.8%[ 9.1%[ 9.8%] 8.4%
52 10.3%)  9.0%|| 11.9%] 9.2%] 9.9%| s.9%|| 100%| 8.7% 104% 9.1%
62 35%  2.3% 3.2% 0.36] 35% 284 3.4% 2w 35%[  2.9%
7E| 1.8% 1.2%| 0.6% 1.4%  2.1% L1%||  2.8% 1.6% 1.3% 0.9%
8| 0.7% 0.3%| 0.6% 0.3%  0.7% 0.3%| 0.5% 0.4%  0.8% 0.2%
S 0.1% 0.1%|  0.0% 0.0%  0.2% 0.1%| 0.2% 0.2%  0.1% 0.0%
10E] 0.5% 1.1%| 0.0% 1.0%  0.7% 1.1%| 0.8% 2.4%  0.4% 0.3%
XSE BHRATONELEEREER>
. =N
aft 5| &R |y—ER2—n—| Bt | 1FE |vR33 B
BES 1,642 159 84 429 618 172 96 44 40
FRELGL 26.5%| 27.7%] 13.1%] 27.3%] 28.6%] 22.1%] 10.4%] 54.5%] 35.0%
1E| 18.1%|| 12.6%| 23.8%| 17.9%| 16.7%| 23.8%] 16.7%] 15.9%| 35.0%
2% 14.9%[ 11.3%] 20.2%| 15.2%] 14.6%| 15.1%] 21.9%] 9.1%] 10.0%
3Z| 145%( 14.5%] 19.0%| 13.5%] 14.7%| 15.1%] 15.6%| 11.4%] 10.0%
4% 9.0%[ 16.4%| 10.7%] 89% 7.8% 58% 135%| 45% 5.0%
5Z| 10.3%|| 10.7%| 95%| 11.0%| 10.0%| 12.8%] 12.5% 2.3%| 0.0%
6Z 35%|  4.4%]  1.2%] 3.7%] 34% 1.7% 7.3%| 2.3%] 2.5%
78| 1.8%| 06% 2.4% 09% 28% 1.7% 2.1%] 00%] 2.5%
8| 0.7% 1.3%] 0.0% 09% 05% 1.2% 00% 0.0% 0.0%
9| 0.1%[ 00% 00% 02% 02% 00% 00% 0.0% 0.0%
10 05% 06% 00% 05% 08% 06% 00% 0.0% 0.0%
RERSATORERE
21K 15 JELiZ BEXE JEBEE
n=1,628 12828 | 1NWEZE|12F 28| NWEZE (12F 22| WEZ (125 2| 114FEZ | 12862 | 11452
1E K i 44%  3.3%  2.2% 2.0  4.9%| 3.6%|[ 4.3%] 4.2%] 45% 2.8%
1E| 09%| 0.6% 06% 0.3% 09% o0.7%[ 05% 0.4% 1.1%] 0.7%
2Z| 2.4% rowl|  1.3% 0.7%|  2.7% 13wl 1.5% 1.4%  2.9% 1.0%
3Z| 26% 2.0% 1.6% 0.0%] 29% 2.6% 2.0% 1.6%  3.0%f 2.3%
4% 26% 2.1%| 0.6% 1.3%  3.1%  2.3%  1.6% 1.6%  3.2%  2.4%
5Z| 7.6% 504 5.4%  2.3%]  8.1%| 5%l  7.1%] 424  7.9%]  5.4%
6Z 57%  4.3%|| 3.8%]  4.7%|  6.1%| 429 51%[ 3.6%] 6.0%] 4.7%
78| 7.9%  7.oul[ 9.6%] 6.7%] 75% 74| 6.7% 4.8%] 8.6%] 8.3%
8l 13.0%| 11.2%|| 16.0%| 10.7%| 12.3%| 11.4%|| 15.6%| 12.3% 11.5% 10.7%
9Z| 12.2%| 14.6%| 18.9% 17.3%| 10.6%| 13.8%| 13.8%| 14.1% 11.3%| 14.9%
10 40.6%| 48.6%|| 39.7%| 54.0%| 40.8%| 47.1%|[ 41.8%| 51.7%| 39.9%| 46.9%
X5E BRFATORBEEER>
oo AR
aft |75 2@ (v—ez|i—n—| @it | MFE |Tr3z L8
B 1,628 161 82 425 608 171 97 43 41
IEES: a4% 43%] 24%] 52% 43% 53% 3.1%] 0.0%] 7.3%
135 0.9% 06% 00% 1.4% 05% 1.2% 1.0%] 2.3%] 0.0%
22 24%( 25% 00%] 38% 1.5% 41% 1.0%| 0.0% 4.9%
3Z| 26%|[  1.9%  1.2%] 47%] 20%] 23% 00% 2.3% 4.9%
4% 26%[ 25% 00%] 45% 1.6%] 29% 1.0% 4.7% 4.9%
5Z 76% 6.2% 3.7%| 108%] 7.1%| 7.0% 8.2%| 4.7%| 0.0%
6Z 57% 75% 3.7%| 6.1%] 51%  47%  7.2%| 9.3%| 2.4%
7E| 79%( 13.7% 6.1%] 6.8% 6.7% 11.7% 9.3%| 4.7%| 2.4%
8Z 13.0%|| 8.7% 85% 12.7%| 15.6%| 8.2%| 18.6%| 16.3%| 7.3%
9 12.2%| 8.7% 22.0%| 10.8%| 13.8%| 8.8%] 16.5% 2.3%| 12.2%
10Z| 40.6%|| 43.5%| 52.4%| 33.2%| 41.8%| 43.9%| 34.0%| 53.5%| 53.7%
15P
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[ RERESOR T FERY )

NRAZEORT FERH
[8Z 258%ZRAFERAELY
XWFhE2011F108 LRI FEITY, (SRR : 201142848 ~387H)]
n=1517 2k || 15 [ELS | 2EE |kuisz| 24K || L5 | LS| BLEE [Fueg

2011%1H 0.2%|| 0.0% 0.2%] 0.2%[ 0.2% 0.3%] 0.0% 0.4% 0.0% 0.6%
2R 0.1%| 0.3% 0.1%| 02%[ 0.1% 0.3%] 0.0%f 0.4% 0.2%] 0.4%

3A 0.6%| 0.7% 0.6%| 05%[ 06% 1.1%)] 0.9%[ 1.2% 1.3% 1.0%

47 2.0% 1.7%] 2.0% 1.6%) 2.2%] 6.3%| 7.8%] 5.9% 6.6% 6.1%

5H 9.4%| 6.8%] 10.0% 10.5%) 8.7%] 20.3%| 20.3%| 20.3%) 22.8%| 18.6%

6A| 15.3%| 13.2%) 15.8% 15.0%| 15.5%] 24.0%| 28.0%| 23.0%| 25.9% 22.7%

THA| 16.9%|[ 18.9%] 16.5%) 19.9%| 15.1%] 13.8%| 17.2%| 12.9%[ 13.5%| 14.0%

8H| 14.8%| 17.6%) 14.2% 16.2%| 14.0% 8.2%|| 9.1%| 8.0%] 7.5% 8.6%

9A| 13.2%| 19.3%) 11.7% 14.1%| 12.6%] 8.6%|| 7.8%] 8.8%] 8.2% 8.9%

108 7.4%| 7.8%] 74%| 58%) 85% 7.0% 4.7% 7.5%) 6.0% 7.6%

118 48%| 3.0% 52%| 35%[ 56% 1.9%] 0.9% 2.2% 1.5% 2.1%

128 8.6%| 6.8%] 9.1% 6.3%) 10.1%] 4.1%|[ 1.7% 4.6%) 3.1%| 4.7%
20125 1H 1.1%||  0.3% 1.3%[ 0.7% 1.4%] 1.3%] 0.4%] 1.5%] 1.3% 1.3%
2R 1.4% 1.0% 1.5% 1.0% 1.6%] 1.2%| 0.4%] 1.4%] 0.7% 1.6%

3A 3.4%| 2.7%] 35% 3.1% 3.5% 1.6%|[ 0.9% 1.8%) 1.3%] 1.8%
AFLAME|  07%| 0.0% 0.9% 1.4%) 03% 0.0%] 0.0% 0.0% 0.0% 0.0%

RAZBORT FENY
25%

20%
15% \
10% X

5%

0% ol 20124 Py=D
28 | 38 | 48 | 58 |68 | 78 | 88 | 98 | 108 | 118 | 128 28 | 38 o
18 18 3
VS 0.2% 0.1% 0.6% 2.0% 9.4% 15.3% | 16.9% | 14.8% | 13.2% 7.4% 4.8% 8.6% 1.1% 1.4% 3.4% 0.7%
BEATERE (&K) 0.3% 0.3% 1.1% 6.3% 20.3% | 24.0% | 13.8% 8.2% 8.6% 7.0% 1.9% 4.1% 1.3% 1.2% 1.6% 0.0%
—— ki3 0.0% 0.3% 0.7% 1.7% 6.8% 13.2% | 18.9% | 17.6% | 19.3% 7.8% 3.0% 6.8% 0.3% 1.0% 2.7% 0.0%
—A—3JE L5 0.2% 0.1% 0.6% 2.0% 10.0% | 15.8% | 16.5% | 14.2% | 11.7% 7.4% 5.2% 9.1% 1.3% 1.5% 3.5% 0.9%
—— s 0.2% 0.2% 0.5% 1.6% 10.5% | 15.0% | 19.9% | 16.2% | 14.1% 5.8% 3.5% 6.3% 0.7% 1.0% 3.1% 1.4%
—¥— JEREE 0.2% 0.1% 0.6% 2.2% 8.7% 155% | 15.1% | 14.0% | 12.6% | 8.5% 5.6% 10.1% 1.4% 1.6% 3.5% 0.3%
. (BE 125%FRATERELY
BEAZEOMEIEEERE (11EXE) EERXRTOHIBRTTM? (FAZEARS 201142 4B ~3A7H)]
n=1,625 2k || k15 | LS| Bt | knax| £ || L5 | ELS | &EE Eaas
EHt3 5 (L) 14.0%( 10.2%] 14.9%] 16.1%| 12.7%] 12.4%| 15.2% 11.8%] 12.1%] 12.6%
M E L FER R a1.4%(| 33.3%| 43.3%| 37.8%| 43.5%| 72.2%|| 72.2%| 72.2%| 74.7%| 70.6%
E#it35(L1) 42.4%(| 55.9%| 39.2%| 44.3%| 41.2%] 11.8%|| 10.1%| 12.3%| 10.0%| 13.0%
MEEEILEREAZL 23% 06% 2.7% 1.8%] 2.6% 3.6%| 2.5%| 3.8%] 3.2% 3.8%
RAZBOMH mEHET (L) R L FE E#ET 5 (L) PR XEREAL
100% ——— 2.3% - 0.6% 2.7% - 1:8% ————— 2:6% ]
80% |- 39.2% 41.2
42.4% 55.9% 44.3% %
60% -
40%
20% -
0%

37 15 L35 LSS JEBLEXR
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| NEEDF I l

BAEREEDRHZRDOTLSEE W R % HA R
n=1,713 2k || £15 [FEEB]aE e n=1,446 | £k [| £315 [FEEi5[ sl raey
124F %8 90.0%|| 82.6%| 91.7%|| 89.3%| 90.4% 12462 | 154 158 154 138 164
114E %8 88.1%|| 82.1%| 89.7%|[ 89.3%| 87.4% 1&gz 151 145] 153 13.7] 159
(Bfi:8)
BSEEEHBRLTVNASAEEIAO— 2K L5 JE Li5 BEX JEElLEE
n=1,713 (MA) | 125F 28| 1EZE (12428 | 1NVEZE (122 | NEZE 1252 | 1152 | 12F2E| 1145%
BHRE (RAHER) 71.5%| 73.5%|| 79.3%| 78.8%| 69.6%| 72.0%| 69.2%] 69.5%| 72.8%| 75.8%
SELD@E-OBOGEHR 250%| 24.7%|| 35.9%| 36.2%| 225%| 21.4%| 23.4%| 21.7%| 26.0%| 26.3%
ANEED@EH 30.5%| 29.0%|| 37.8%| 33.2%| 28.8%| 27.8%| 255%| 21.9%] 33.5% 32.9%
#HA-THEEZE 30.2%| 31.3%|| 33.7%| 37.8%| 29.4%| 29.4%| 37.9%| 41.0%] 25.6% 25.8%
AN TEEEDEETRS 25%  2.7%|[  3.1%| 3.3%]  2.3%] 2.6%| 1.3%] 2.4%] 3.2%] 2.9%
w®IT-&878 6.8% 6.7% 7.7% 6.2%] 6.6% 6.9% 5.3% 6.2%] 7.7%] 7.0%
BEREZZESE S (EERK) 25.3%| 27.1%|[ 35.9%| 32.6%| 22.9%| 25.6%| 28.3%| 28.7% 23.6%] 26.2%
AR - E R D ERE 452%| 45.5%|| 59.8%| 55.0%| 41.9%| 42.8%| 50.9%| 50.4%| 41.9%] 42.7%
Yh=70-9-0b-7 T2y EaEfEbB0EAEHE) | 17.3%] 18.7%| 21.7%| 24.1%] 16.3%| 17.2%|[ 13.8%] 14.7%] 19.3%] 21.0%
e-learning 90% 8.7%|[ 17.6%] 15.6%] 7.1%| 6.7%|| 9.7%| 8.0%] 8.6%] 9.0%
AEW IR RHEER (BE-A—ILET) | 46.3%] 46.9%| 47.1% 49.5%] 46.1%| 46.2%| 43.4%| 42.8%] 48.0%] 49.2%
A TE & [ FwebiB iR AOSNSEFHE 17.2%| 15.2% 35.6%| 28.7%| 12.9%| 11.5%|[ 16.0%] 13.9%] 17.9%] 16.0%
FILIN R A B—2 13.7% 13.7% 11.1%] 11.4%] 14.2%| 14.4%| 8.6%] 6.8%] 16.6%| 17.6%
BEfERICEHOES - ERINEXIE 27%  2.1%  2.8%] 2.9%] 2.7%] 1.9l 1.4%]  1.4%] 3.4%] 2.6%
ANE X 59.9%| 58.1%|| 78.3%| 73.9%| 55.6%| 53.6%| 58.2%| 55.8% 60.9%| 59.4%
REBERITO+r0—% 43%  4.9% 3.1% 2.6%| 4.6% 5.6%[ 3.8% 3.2%] 4.6% 5.9%
ZDith 76%  6.3%| 5.0% 4.6%] 83% 6.8% 6.1% 5.06] 85%] 7.0%
SEEBLTHIREEIAA— Bek - b8 sgkrig | (HERRBREBD | 100AKE 100~499A  mW500~999A
#1000~2999 A #3000~4999 A  m®5000ALLE

SREAD o SRIF L o)
BEE (MAHR) . BEE (RAR) B

#

EEEDEB- SEREDEB-
OBOGEARY OBOGHAT
ABEDEF ABEOEH
R TIHRY R THRY b
HRATHBED RN THRED
wREEC wEEEC |
AT BT L i AT
BIEREDZH BELXEOSH |
(Bight) (BB |

HRIR- EHOERE
GW-GD (T AZHHLRWEEH

R -EHOEE

=) GW-GD (TEAZEHHENESTHE) |
eI—=27 b eI—=27
AEBEMSKIRFERER AEDDIKIRHERER

(BE-A—ILET)
RE & [ [+ webiB R AR P SNS

(BEE-A—ILET)
N E & [ [Tweb$BRIRAOSNS ;

FILINA k- FILINA -
Ko 5=y
BRFPRISEDYS FPERICEDY S |
HEAEE | HEDEEE |
Pt Pt

R

pEERIIAO—% [ REERT7I0—% P

Z 0t

32

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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BAESEEDOEMEE EX i35 S fEE JEELEE
n=1719 129F 28 | 112 (1228 | 1152 | 1282 | g2z 1262 | 11525 (1252 115%
g R2ELE 20% 2.7 1.6% el 21%]  s.o0%  1.1% 1.8%  25% 3.2%
EH1OEE 20.7%| 18.6%|| 20.2%| 21.6%| 20.8%| 17.8%| 19.6%| 16.7%| 21.4%| 19.8%
2 AIZ1EIFEE 23.9%| 24.6%|| 23.3%| 22.2%| 24.1%| 2524 18.7%| 17.9%] 27.0%| 28.3%
35 BIZ1[ERE 20.0%| 19.6%|| 19.9%| 21.9%| 20.0%| 18.9%| 19.3%| 20.8%] 20.4%| 18.9%
A FETIZI~2EFRE 31.3%| 32.6%|| 34.8%| 31.4%| 305%| 33.0%[ 39.0% 38.9% 26.7%| 29.1%
2LFELTULEL(E DALY 2.2% Loyl 0.3% 1.3 2.6% 204 2.4%] 4.0 2.0%] 0.7%
BAEXDERER (EZHHALVBFETOP10)
(BAfr-41)
REXDEREHE R =] JE 1S
21K FS mELEE o JEslER
n=1,026 =7
20114108 38 (A) 564| 55.0% 72.3%
10A3H
20114108 1B (1) 186] 18.1% AsE(A)
201146108 48 (k) 31|  3.0%
201146108 58 (JK) 25|  2.4%
20114£108 78 (%) 24 2.3% 10B1E (£)
20114 98308 (&) 171 1.7%
20114E11 8 18 (k) 14|  1.4%
20114108 8H (1) 12 1.2%
20114F10F 148 (&) 10|  1.0% 10848 (X) |
201146108 68 (K) 8| 0.8% 8
(BAfr-41)
10858 (JK)

E5 | g |FES| g4 §

n=256 | == | n=770 | 7
201146108 38 (H) 185 72.3% 379] 49.2%
2011108 18 () 27] 105%] 159 20.6% 10ATE () |
201146108 48 (k) 10|  3.9% 21 2.7%
20114108 58 (K) 5 2.0% 20 2.6% o 2o 20 . o0
20114108 7H (&) 5[ 2.0% 19]  2.5% ’ ’ ° ° ’

(BEfsr-#t)
. JEBE
UN-=3
el IEEN ST
n=644

201146108 38 (A) 234 61.3% 330] 51.2%
201146108 1B (%) 49 12.8% 137] 21.3%
201146108 48 () 1] 2.9% 20  3.1%
20114108 58 (K) 8 2.1% 17| 2.6%
201146108 7TH (&) 1] 2.9% 13|  2.0%
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REE (13FEZ)DERAIZDONT
BREEDFEAZENIZDOLT

21K L5 JELEIG HWEE JEHEZE
n=1,702 Ril[E] AiIfE AiIfE AIE BIE
EEICELLED 11.5% 4.6%  12.7% 6.9% 11.2% 4.0% 10.9% 5.6%  11.8% 4.1%
B L<ES 485%| 37.0%| 57.7%| 34.7%| 46.4%| 37.6%|| 49.7%| 35.9%| 47.8%| 37.6%
SEEI A 39.0%] 57.6%|| 29.3%| 57.8%] 41.2%| 57.5%| 38.3%| 57.3% 39.3%| 57.7%
e A 0.8% 0.7% 0.0% 0.7% 1.0% 0.7% 0.8% 1.0% 0.8% 0.6%
EEICEIZED 0.2% 0.1% 0.3% 0.0% 0.2% 0.1% 0.3% 0.2% 0.2% 0.0%

MXEEOFER#IZOVT

21K +i5 JELEIS HEE JEHEE
n=1,651 Ril[El AiIE AiIE BiIEl BiIEl
KIF (- e 09 0.8% 0.6% 0.3% 0.7% 1.0% 0.6% 0.2% 0.0% 1.2% 0.9%
% /L0y 8.3% 8.7% 9.6% 6.9% 8.0% 9.2% 6.4% 7.5% 9.4% 9.4%
SEEIHA 81.0% 75.4%|| 881%| 84.9%| 79.4%| 72.9%|| 81.8%| 74.4%| 80.6%| 76.0%
Z0B5T 75%|  12.5% 1.9% 6.2% 8.7% 14.2% 8.9% 13.8% 6.6% 11.7%
KIEISHST 2.4% 2.8% 0.0% 1.4% 2.9% 3.2% 2.8% 4.3% 2.1% 2.0%

MREEDFERRTD1—ILIZDNT
ERABHRO LR 21K 15 JELIG BEX JEBIEE
n=1,545 BIEE BIEE RBIEE FUEES FUE e
SHEELYRIEIL 9.4% 14.5% 3.3% 11.6%|  10.8% 15.3% 8.2% 14.3%  10.1% 14.6%
SEE LR 40.5% 82.0%|| 26.8% 86.3%]  43.8% 80.7%||  37.2% 81.2%  42.5% 82.4%
SHEELVESED 50.1% 3.6% 69.9% 2.0%  45.3% 4.0%  54.7% 4.5%  47.4% 3.1%
IVR)—24F 21K 15 JELIG EX JEBIEE
n=1,525 BIEE BIEE RIEE RBIEE FUEES
SEELYRIEIL 8.3% 13.2% 3.4% 8.5% 9.5% 14.5% 6.3% 12.8% 9.5% 13.4%
SEE LR 42.6% 83.1%||  29.4% 89.1%|  45.8% 81.4%||  41.2% 82.9%  43.5% 83.3%
SHEELVESES 49.0% 3.7%  67.2% 2.4%  44.7% 4.0%|  52.5% 4.3%  47.0% 3.3%
=1t RSB 21k 15 JELIG EX JEBIEE
n=1,517 BIEE BIEE RIEE RBIEE FUEES
SEELYRIEIL 10.8% 21.0% 5.7% 21.0%  12.1% 21.0% 8.9% 18.9%  11.9% 22.2%
SEE LR 67.2% 73.5% 64.5% 74.8%  67.9% 73.2%| 68.5% 74.2%|  66.5% 73.1%
SHEELVESED 22.0% 5.5%] 29.8% 4.1%  20.0% 5.9%| 22.6% 6.9%  21.6% 4.7%
BEE R 21K 15 JELIG EX JEBIEE
n=1,527 BIEE BIEE RBIEE FUE e BIEE
SEELYRIEIL 13.1% 18.6%|1  11.4% 18.8%|  13.5% 18.6%|1  13.3% 17.4%  13.0% 19.3%
SEE LR 69.3% 76.5% 67.2% 76.7%  69.8% 76.4%|  70.8% 76.5%|  68.4% 76.5%
SHEELVESED 17.6% 4.9%  21.4% 4.5%  16.7% 5.0 15.9% 6.1%  18.6% 4.2%
AEHL 21K 15 JELIG BEX JEBIEE
n=1,513 BIEE BIEE RIEE RBIEE FUE e
SEELYRIEIL 15.1% 17.8%1 13.8% 17.6%  15.4% 17.9%1  16.5% 15.4%  14.3% 19.2%
SEE LR 69.3% 76.9% 69.9% 78.6%|  69.2% 76.4%| 68.7% 77.8%  69.7% 76.4%
SHEELVESES 15.5% 5.3%|  16.3% 3.8%|  15.4% 5.7%|  14.8% 6.8%  16.0% 4.4%
REFEOREBARTSa—)L(24%F) RSEELYRIEIL  mSEELREY SEELYBLED

100%

80%

60%

40%

20%

0%

RRAFRHRO AR

IM)—%24F

22.0%

RUFARFE

EERR

17.6%

15.5%
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XEE REEOBRARTS1—ILIZDWLT(ERE)

BRERO AR
X NS
n=1545 sz 27N em |v—ez|r—n—| mit | 4% | wzaz|ak-E=
7'1515 {*
SEEXIYRIEIL 9.4% 9.0% 6.5% 12.9% 8.2% 9.0% 5.4% 10.3% 8.7%
SEELFREH 40.5% 38.5% 27.3% 47.0% 37.2% 35.9% 40.9% 56.4% 56.5%
SEELYELED 50.1% 52.6% 66.2% 40.0% 54.7% 55.1% 53.8% 33.3% 34.8%
IUM)—54F
. CUNGE
n=1,525 ait 22073 em |v—ez|r—n—| m | 1% | wzaz|on-E=
7']515 {Z(
SEEXYRIEIL 8.3% 9.0% 4.0% 11.4% 6.3% 9.7% 6.5% 12.8% 7.0%
SEELFEFH 42.6% 37.2% 29.3% 48.7% 41.2% 39.4% 36.6% 51.3% 65.1%
SEELYELEDS 49.0% 53.8% 66.7% 39.9% 52.5% 51.0% 57.0% 35.9% 27.9%
SRS
S CUNSE
n=1517 sz 27N em |v—ez|r—n—| mut | 0% | wzaz|ak-E=
7'1515 {*
SEEXIYRIEIL 10.8% 16.6% 10.5% 10.7% 8.9% 13.3% 7.8% 16.7% 7.9%
SEELFREH 67.2% 68.2% 56.6% 67.0% 68.5% 65.2% 70.0% 50.0% 86.8%
SEELYELED 22.0% 15.3% 32.9% 22.3% 22.6% 21.5% 22.2% 33.3% 5.3%
REER
S EAR-
0=1,527 ast (V2872 em |v—ex|r—n—| @t | »E | <wzaz|ak-@
7']515 {Z(
SEEXYRIEIL 13.1% 16.8% 12.0% 11.3% 13.3% 18.2% 8.8% 12.8% 6.7%
SEELFEFH 69.3% 69.0% 66.7% 68.5% 70.8% 63.6% 70.3% 56.4% 91.1%
SEELYELEDS 17.6% 14.2% 21.3% 20.2% 15.9% 18.2% 20.9% 30.8% 2.2%
REHL
X NG
n=1513 sz 2N em |v—ex|r—n—| mit | 0% | wzaz| k@
7'1515 {*
SEEXIYRIEIL 15.1% 17.0% 14.9% 13.0% 16.5% 20.3% 9.0% 10.5% 8.9%
SEELFREH 69.3% 69.9% 68.9% 71.0% 68.7% 63.4% 69.7% 63.2% 86.7%
SEELYELED 15.5% 13.1% 16.2% 16.0% 14.8% 16.3% 21.3% 26.3% 4.4%
W REEORERIRFFEA
n=1,537 2K L35 | ELE | g% |EREE
2011411 B LARI 4.4% 4.7% 4.4% 5.6% 3.7%
128 14.2% 9.8% 15.2% 13.3% 14.7%
2012411 7.0% 6.1% 7.2% 6.5% 7.3%
281 17.2% 17.8% 17.1% 16.9% 17.4%
38| 20.0% 17.8% 20.5% 19.2% 20.4%
48| 275% 40.7% 24.4% 31.4% 25.2%
58 5.7% 1.3% 6.7% 51% 6.0%
64 2.0% 1.0% 2.2% 0.7% 2.7%
78 1.2% 0.3% 1.5% 0.3% 1.8%
8H L& 0.8% 0.3% 1.0% 1.0% 0.7%
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REE(13FZFE) DILHATVa—)
BREEONERAY S1—LEELEH0, BLEAEEURATz—X

n=1,629 2 (| £35 | ELZ| EE | FRE
BERER (TURN)—) 36.0%| 44.2%] 34.1%| 343% 37.0%
BEAMSDERAH (TUr)——b, @ERES)|  102%|| 103%]  102%]  11.4% 9.5%
BRI —(EEER) 32.5%|| 31.3%| 32.8% 34.8%] 31.2%
g 16.5%( 10.6%| 17.9%] 14.1% 17.9%
ANEZHIAO— 3.5% 2.9% 3.6% 4.1% 3.1%
Z D1t 1.2% 0.6% 1.4% 1.2% 1.3%
XBE REEDNLRATD1—ILERI2EIEN, ERFEHAII—X (LR S x BERX YD)
Li5 JELIG
n=1,629 2K 2HE [FEE] HE | EEE
BERABR (TR —) 36.0%] 40.8%| 47.7%] 32.1% 35.2%
BEAMSDERAH (T ——b, EHERES)|  102%]  14.0% 6.5% 10.5%| 10.0%
BRI %I — (EEEM) 32.5%  31.2%| 31.4%] 36.1% 31.2%
g 165%]  10.2%] 11.1%] 155%] 19.1%
ANEZHIAO— 3.5% 3.2% 2.6% 4.5% 3.2%
Z D1t 1.2% 0.6% 0.7% 1.3% 1.4%
BMREEDOIERRATOa—IVERIZELEEGN., ERFEERAFE
n=1486 (MA)| &1k L5 [ELEH| HE | EEE
ABR—2TDZITAN 12.2%|| 10.9%] 12.5% 95% 13.8%
BHEDERANDM (FERAEIF—ET) 53.7%|| 67.2%| 50.4% 59.3% 50.3%
g RIER A 9.2% 51%  10.2%| 13.2% 6.8%
MEACEFIRADER 10.5% 7.2%  11.3% 7.1%|  12.5%
B ROEREBDER 6.4%| 11.9% 5.0% 12.9% 2.5%
BE4E (BRA-NEAN) OFA 52%| 13.7% 3.2% 8.6% 3.2%
& & DR 5.8% 4.1% 6.2% 3.9% 6.9%
1)57)L—3—*50B-0G®D & A 16.8%|| 27.6%| 14.2%| 17.3%] 16.5%
Facebook, Y— 4 )LAT AT HDER 6.9% 7.5% 6.8% 4.5% 8.4%
WEB+ 34— 3.2% 7.2% 2.3% 3.0% 3.3%
IVR)——b 135%|| 15.4%| 13.1%| 145%| 13.0%
BHRE - BEHRE 16.2%|| 14.3%| 16.7%] 13.2%| 18.0%
GJIN—TT4RHhvav 7.2% 4.4% 7.9% 6.6% 7.6%
HEBEN —29 4.8% 2.7% 5.4% 4.3% 5.2%
A RITHE 6.1% 3.4% 6.8% 3.2% 7.9%
S-TIHERY 12.3% 7.2%  13.6%| 19.6% 7.9%
Z D1t 6.3% 7.2% 6.1% 4.3% 7.6%
X5E REEDILHRATD1—ILERIZEIEN, ERFEHEAFE(LEERS x BHER YD)
Li5 JELIG
n=1486 (MA)| &1k 2HE [FEE] HE | EEE
AB—2yTDZITAN 12.2% 9.2%| 12.8% 9.6%| 14.0%
BEDER~ADFB (FREIF—ED) 53.7%] 74.3%| 59.6%] 53.7% 48.7%
FiE AR A 9.2% 6.6% 35% 15.7% 7.4%
MEALEFIRADER 10.5% 5.3% 9.2% 7.8%]  13.1%
B ROEREBDER 6.4% 21.7% 1.4% 9.6% 2.7%
BE4E (BRA-NEAN) OFA 52%  19.1% 7.8% 4.7% 2.4%
BEZ & DR 5.8% 3.9% 4.3% 3.9% 7.4%
1) )L—5—X50B-0GD;ER 16.8%] 29.6%] 255%] 12.7%| 14.9%
Facebook, V=S¥ )LAT AT EDER 6.9% 5.3% 9.9% 4.2% 8.2%
WEBt 34— 3.2% 6.6% 7.8% 1.7% 2.5%
IR)——bk 135%]  13.2%] 17.7%] 15.0%] 12.1%
HHERE-BEHRE 16.2%] 105%] 18.4%] 14.2%| 18.0%
JIN—TT4RAvav 7.2% 4.6% 4.3% 7.4% 8.2%
HEBEN —=29 4.8% 2.0% 3.5% 5.1% 5.5%
A RITHE 6.1% 1.3% 5.7% 3.9% 8.3%
S-TIHERY 12.3%]  11.8% 2.1%]  22.5% 8.9%
Z D1t 6.3% 4.6% 9.9% 4.2% 7.1%
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REFE(1BFER) DA Z—2yT

BCOEMNSOIZHMMTTLAUE—20YTEHITVETHI?

n=1,697 21K L5 [ELEH| HE | EEE
NETILEELNHIDTERETFE 25.8%|| 34.3%| 23.8% 26.9%| 25.1%
SEPNHOTERTE 3.9% 2.5% 4.3% 3.0% 4.5%
BEICEEIH-NSHITERLEVTE 12.6% 13.8%| 12.3%] 14.4%| 11.5%
HLENSEBLTOELDTEBLEVNDE 57.7%|| 49.4%| 59.7%| 55.6%| 59.0%
MLUUT . EREFEDEEHRDOHREZ
WA 23— YTDERTER
n=456 21k L5 | EEIG | WEE |FREE
20114 B LURIT[  0.7% 1.8% 0.3% 0.0% 1.0%
58 00% 0.0% 0.0% 0.0%
68| 00% 0.0% 0.0% 0.0% 0.0%
78| 3.5% 3.6% 3.5% 3.5% 3.5%
88| 57.7%|| 55.9%| 58.3%| 62.4%] 54.9%
98| 26.8%| 324%| 249%] 27.6%] 26.2%
108] 3.1% 2.7% 3.2% 1.8% 3.8%
1B 1.5% 1.8% 1.4% 1.2% 1.7%
128]  0.9% 0.0% 1.2% 0.0% 1.4%
2012 18|  0.9% 0.0% 1.2% 0.6% 1.0%
28| 09% 0.0% 1.2% 0.6% 1.0%
3B 02% 0.0% 0.3% 0.0% 0.3%
48[ 02% 0.0% 0.3% 0.6% 0.0%
58| 04% 0.0% 0.6% 0.6% 0.3%
68| 02% 0.9% 0.0% 0.0% 0.3%
78|  0.9% 0.0% 1.2% 0.0% 1.4%
8| 2.0% 0.9% 2.3% 1.2% 2.4%
9B LIEE| 0.2% 0.0% 0.3% 0.0% 0.3%
WA= TORBEESE
n=479 (MA)| 24K || £35 (LS| &E | EEE
20104 28 (B %) 2.5% 1.8% 2.7% 1.7% 3.0%
2011428 (B 2R) 0.2% 0.0% 0.3% 0.6% 0.0%
20124 28 (K45 - [R24F) 17.1%|| 205%| 16.1%| 12.2%| 20.1%
20134 28 (KE3FE - fR14E) 781%| 75.9%| 78.7%| 82.8%| 75.3%
201445 28 (KF2%F) 2.1% 1.8% 2.2% 2.8% 1.7%
20155 28 (KE14) 0.0% 0.0% 0.0% 0.0% 0.0%
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| BEPEDEALHICONT )

WENBPLTWSIARARZE ) BABPLTWSISNEARSELE],
BIMCEZYHIBEMAFE (RBER) IOFRAA IS OVNTHZA TS,

@20124E 2 (2011443 ~20124E3 8 %)

n=1,618 etk || EB | JEEiS || SUSE | kneg
B AN BEE RALEL(T5FE) 8.4%|  18.1% 6.1%|  8.6% 8.3%
gALTLAELNFEEEEY | 91.6%]  81.9%]  93.9%|  91.4%[  91.7%
n=1,624 etk || EB | JEEiS || SUSE | kneg
SEABE RRALE(T3FE) 10.7%  27.1% 6.7%|  14.4% 8.4%
ALt FEEEEY | 89.3%  72.9%|  93.3%||  85.6%)  91.6%
n=1,597 etk || EB | JEEiS || SUSE | kueg
. RRALE(T3FE) 2.9%|  7.9% 1.7%|  3.4% 2.6%
gALTLAELN GRS | 97.0%]  92.1%|  98.3%||  96.6%]  97.4%

@20134E2: (20124E4 A ~20134E3 A %)

n=1,586 2 || £35 [ b5 [| RS | smex
RATLTE 8.8%|  19.3% 6.3%|  8.9% 8.8%
BARANBZEE  |#itd 30.6%||  42.5%| 27.8%[|  33.9%|  28.7%
RS E L0 60.5%| 38.2%|  659%[ 57.1%]  62.6%
n=1597 2k || £35 [ b5 [| RS | smex
RATEFE 8.8%[|  23.0% 5.4%|  10.8% 7.7%
NAEAFBEE  |[Rid 24.0%  356% 21.2% 27.1%] 22.2%
AT E 0 67.2%|  41.4%|  73.4%| 62.2%]  70.2%
n=1574 2 [ £33 [ FEE5| ®EE | rneg
EHRYTLFE 3.5%|  10.2% 1o%|  4.2% 3.1%
Wit KL ‘i 21.7%|  36.0%| 18.3%[ 23.0%  20.9%
AT E L0 748%||  538%|  79.9%[ 72.8%]  76.1%
REE (20135 ZF) BEERA (£4F) (E35-3ELIR)

BAANBFE

BAANEZZE LR 30.6%

W KFE

NEANBFE
BAANBFE

NEANBFE

L5

R KFEAE B 21.7%

W KFE

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%  100%

N EATETE #EtH CRAFEEGL | | mEmTETE HEt SRR EERN
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| ANEUSNDOHEDFER/IZRE

)

BASBLSOHBEDEIEH £ Li5 JELI5 g% JESEE
n=1,611 (Bpr: N [12FZF [ ngz|128F [ vgx[12FZF| nagZ| 126 | nEF | 128F]| ngE
[FE% 261 299| 745| 683| 157| 19.0]| 21.3| 30.4| 289| 29.7
BASBLSNOHBDOBINE 2K 15 L5 BEE JEBlEE
n=1531 (MA) BEES BEES BEES BEES BEES
HEBRAQSHRES (L3 -HERE - SEEiy) 20.2%| 21.6%[ 31.6%] 28.5%] 17.6%] 19.8% 25.0%| 26.7%| 17.4%| 18.7%
HEB U OSRLES (P HRE - B E) 7.2%  11.2%l 11.5%] 10.4%| 6.2%] 11.4%[ 9.0%] 12.9%] 6.1%] 10.2%
OB-OGEARI~ D5 22.7%  23.8%| 36.1%] 36.9%] 19.6%] 20.3% 22.5%| 19.9%] 22.8%| 26.1%
BRI —ORB AR TOHERN 55.5% 60.3%| 59.4%] 66.9% 54.6%| 58.5%|| 57.3%| 61.8%| 54.4%] 59.4%
EEVOERIEM 17.8%  24.1%| 21.2%] 22.3%] 17.0%] 24.6% 19.4%] 22.9%| 16.7%| 24.8%
BES R OIERER 12.6% 16.0%] 17.0%] 16.5%] 11.6%] 15.0%|| 12.4%| 15.8% 12.7%| 16.1%
EERY 34.7% 27.3%| 28.8%| 26.5%| 36.1%| 27.5%|| 31.8%| 21.0%] 36.5%] 30.9%
EEMLRE 48.4%|  44.7%|| 47.2%] 46.5% 48.7%| 44.1%|| 45.8%| 44.3%] 50.0%| 44.8%
HNEZET+O— 50.0% 53.2%|[ 54.5%| 56.5%] 48.9%| 52.3u 47.0%| 50.5%] 51.8%| 54.8%
ABLSN DO EDERER(2HK) W 124 %
HERADHIED (£3- TEE - SHBLLL) e
%=
H S LI DHRIER (€3 - PRz - SRR L)
OB OGEARI~ D XTI
FREIS—ORBAN P TOREBN
BEMOERIRM
BEPR D OERIRM
BEBE
EHEMTRE
REET+O0—
0% 10% 20% 30% 40% 50% 60% 70%
BiRAERETY BEEHEPRDOLEEEY BEEHAEPRORNERICHTHIERFY
n=1,139 (Bfr-5M) n=926 (Bfr-5M) n=858 (Bf-5H)
2K 549.4 21K 283.6 21K 73.2
Liz 1,231.2 Fiz 569.9 Fiz 164.9
JEES 4213 LS 231.7 LS 56.0
EEE 516.3 & 261.3 & 69.1
JEREE 568.9 JEREE 296.8 JEREE 75.7
WEAE - JREBEOM, AERACHE— L=V X AL IR A—

24P

NIREDY —NAERE  DMABEE, v —@EH, Tuhy—v
U (F BB EREA AL — AT ) R L TR

MR & FNHE A

| PNes &

< BLINE BREEOMERE AT VA B L | — I AR S

NOTR G 2 Pl - 357200 D I He4H
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